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3Q 2023 B2C=EE =R,

4.8 iOS & Android

* % % k * ERERN App #F#7

3Q 2023 App B EERER
+5.4 ppt YoY

3Q 2023 App FEHRF

+3.5% YoY

TENREMEEE %
67% > 72%
3Q 2022 vs. 3Q 2023

TENREBRIZE N
+2.0% YoY
in 3Q 2023
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3Q 2023 SHERER

E)I

SEUTA 9.706 10,014 (308) -3.1% 9,022 684 7.6% 28,883 32,903 (4,020) -12.2%
==EF 1,186 1,293 (108) -8.3% 1,164 22 1.9% 3,549 4,032 (483) -12.0%
(1,347) (1,282) (65) 5.0% (1,305) (42) 3.2% (3,970) (4,103) 134 -3.3%
SEF (161) 1 (172) NM (141) (20) NM (421) (72) (349) NM
=EIMIARSZ L 75 33 42 128.4% 53 22 40.6% 206 301 (96) -31.8%
AT A (86) 44  (130) NM (88) 2 NM (215) 230  (445) NM
TS IRER (27) (61) 35 -56.3% 31 (58) NM (36) (196) 160 -81.7%
HAE R (113) (18) (95) NM (57) (56) NM (251) 34 (285) NM
EAEBREATEE (155) (27) (128) NM (86) (69) NM (362) (61) (301) NM
DR RS 42 10 33 341.4% 29 13 45.8% 111 95 17 17.5%
EPS (§i&#S) (1.16)  (0.22)  (0.94) NM (0.69)  (0.47) NM (2.82) (0.48)  (2.34) NM
(%) 12.2% 129%  -0.7ppt 129%  -0.7ppt 12.3% 12.3%  0.6ppt
== M= (%) -1.7% 0.1% -1.8ppt -1.6%  -0.1ppt -1.5% -0.2%  -1.3ppt
s 22 £ EBITDAFIEZ (%) 1.5% 27%  -1.2ppt 1.9%  -0.4ppt 1.8% 21%  -0.2ppt

FHFZ(%) -1 . 2% -0.2%  -1.0ppt -0.6%  -0.5ppt -0.9% 0.1% -0.7ppt




3Q 2023 FFRI=FWABEEFEN =

KK ape
SEITA
13,197 -3.1% YoY 12,284 -3.6% YoY
10,156 9,706 m 3Q 2022
9,022 9,237 9,144 8.499 8,907 m4Q 2022
m1Q 2023
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-21.8% YoY +10.2% YoY +77.3% YoY S0
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AEZ{ZEBITDA 269 277 196 170 144

AEZ{ZEBITDA
R (%) 2.7% 21% 1.9% 1.9% 1.5%
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3Q 2023 fEfsE =R

» — YoY YoY

—E PN 8,907 100.0% 9,237 100.0% -3.6% 26,551 100.0% 30,613 100.0%
—E 2 906 10.2% 1,029 11.1% -11.9% 2,764 10.4% 3,402 11.1% -18.7%
EEER (1,085) -12.2% (1,042) -11.3% 4.1% (3,263) -12.3% (3.437) -11.2% -5.1%
B (888) -10.0% (853) -9.2% 41% (2,726) -10.3% (2,860) -9.3% -4.7%
EHEMR (99) -1, (78) -0.8% 27.9% (230) -0.9% (244) -0.8% -6.1%
s EER (97) -1.1% (110) -1.2% -11.9% (307) 2% (332) -1.1% -7.4%
EEFIZS(IEK) (179) -2.0% (13) -0.1% NM (498) -1.9% (35) -0.1% NM
BEIMIARZH 23 0.3% 1 0.0% 1497.4% 59 0.2% 41 0.1% 42.1%
MALEFI(ER) (155) -1.7% (11) -0.1% NM (439) -1.7% 7 0.0% NM
FrSMER' 0 0.0% (16) -0.2% NM 77 0.3% (68) -0.2% NM
AHBFI(ER) (155) -1.7% (27) -0.3% NM (362) -1.4% (61) -0.2% NM
EE1 I NT$77mnZ TSR FIE T 142Q 202350512020 BB R EMRGE (BERRESIEYH ) ZBRE
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ZEEULHER ZETSUL4E B
— 3C:-41% YoY 3C:-13.5% YoY
m3C mHH(Non-3C) N3C : -2.3% YoY N3C: -12.6% YoY
Total : -3.6% YoY Total : -13.3% YoY
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mHERDAAZ EXEEH mD&A

1,223

1,172
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E ,\ ’
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B2C: 3Q 2023 Ef@ESHN
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3Q 2023 5118

MEBIES

BEITA 9,706  100.0% 10,014  100.0% -3.1% 28,883 100.0% 32,903 100.0% -12.2%
- BF S EERPY 8,907 9,237 -3.6% 26,551 30,613 -13.3%
- RS HEEPY 258 330 21.8% 805 1,045 -23.0%
- SRR ERPY 414 376 10.2% 1,183 996 18.8%
- Efth=RPY 127 72 77.3% 345 249 38.5%
BEER 1,186 12.2% 1,293 12.9% -8.3% 3,549 12.3% 4,032 12.3%  -12.0%
BEER (1,347)  -13.9% (1,282) -12.8% 50% (3.970) -13.7% (4,103) -12.5% -3.3%
B (BKR) (161) -1.7% 1 0.1% NM (421) -1.5% (72) -0.2% NM
- B EIHEEIPS (179) (13) NM (498) (35) NM
- RS HEEPT 16 14 11.7% 43 63 -31.6%
- SRR ERPY 31 48 -35.0% 134 45 199.5%
- E{thERPY (30) (39) NM (100) (145) NM
§A%21% EBITDA 144 1.5% 269 27%  -46.6% 510 1.8% 690 21%  -261%
- BB IHEEPY 16 145 -89.0% 93 442 -78.9%
- RS HEERFT 27 26 4.0% 75 99 -24.0%
- &R ERF 94 98 -4.4% 325 188 72.8%
- HfthERPY 8 1 667.9% 18 (38) NM
BEIMIARZH 75 0.8% 33 0.3%  128.4% 206 0.7% 301 0.9%  -31.8%
MALBEFI(HEK) (86) -0.9% 44 0.4% NM (215) -0.7% 230 0.7% NM

(27) -0.3% (61) -0.6%  -56.3% (36) -0.1% (196) -0.6%  -81.7%
AEERI(IEK) (113) -1.2% (18) -0.2% NM (251) -0.9% 34 0.1% NM
- BEREATET (155) (27) NM (362) (61) NM
- BB I H R 42 10 341.4% 11 95 17.5%
EASRERGT (1.16) (0.22) NM (2.82) (0.48) NM
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3Q 2023 SHEERER

A HEMESH
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MENEE ; v EENEE
-RWERKNERE 4,959 18.0% 6,113 24.5% [y, E 10.5% 5000 -
- FEURIEZR 3,315 12.0% 2,951 11.8% ' '
ek . - FERTEZR 3,507 12.7% 3,686 14.8%
- SRR ERFY 2 FEUL IR 7R 2,669 9.7% 2,408 9.7% Hﬂﬂﬁg—mgﬁ 1199 41% 1317 5.3%
- = SN X 7 ’ .1 /0 ’ .J/0

- HEER & AR BB P9 2 FE U IR 646 2.3% 543 22% - -
_ ET&E@”Q%’X 11359 4-9% ];]2] 4.5% = /\’T‘W:/MLE}JE{E 5,045 ]8.3% 3,690 ]4.8%

-GBE 1,325 4.8% 1.815 737 BEEREREH . 12,577 45.5% 11,593 46.5%
- HiREHEE 1,974 7.1% 1,635 6.6% ElNEIEYEEEE 6,215 22.5% 5,064 20.3%
mENEEEE 12,933 46.8% 13,634 54.7% BEMEE 18,792 68.0% 16,658 66.8%

28 % | BB %

ERIBEE
- IERE) Z%ﬂ-“;‘ 1,556 5.6% 1,377 5.5%
7@73:?@)5 S 1,523 22-2? Zg: 22-3’;’ 1,442 5.2% 1,285 5.2%
N /%’_:gc >/ e > i 5,574 20.2% 5,069 20.3%
RS 4672 16.9% 2,149 8.6% 20 0.7% "9 -
R AR R P S e 638 2.3% 559 2.2% (200) — 07% =7
 HMIEREEE 530 1.9% 399 1.6% 5 0.0% (167) -0.7%
e T 14,686 53.2% 11,300 45.3% 2,012 7.3% 1,970 7.9%
8,828 32.0% 8,276 33.2%

27,619 100.0% 24,934 100.0% EEBG RS 27,619 100.0% 24,934 100.0%
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