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Disclaimer

This presentation provided by PChome Online contains forward-looking statements.

All information provided in this presentation is as of the date of this presentation and

are based on assumptions that we believe to be reasonable as of this date.

PChome Online does not undertake any obligation to update any forward-looking

statement.

Actual results may differ materially from those contained in any forward-looking

statements.



20 Years in Retrospect
Historical Consolidated Revenue 
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Our Vision for Next 5-Year Phase
An Open Internet Ecosystem with Enabling Technologies and Strong Membership
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Operating 

Profit

Breakdown 
（NT$ million）

Our Current State: 2Q21 Performance

Revenue

Breakdown
（NT$ million）

10,294 9,749

458 86

11,732 11,198

422 112

Group B2C Marketplace Fintech & Others*

2Q20 2Q21

+14.0% YoY +14.9% YoY

-7.8% YoY +29.6% YoY

62
129

19

-87

98

186

33

-121

Group B2C Marketplace Fintech & Others*

2Q20 2Q21

+58.5% YoY +43.9% YoY

+69.6% YoY

*Fintech & Other : Operating loss came from Fintech was NT$85.8M, and other includes cross-border, other subs and adjustments.
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Our Current State: 1H21 Performance

20,974 19,862

967 144

23,223 22,187

832 204

Group B2C Marketplace Fintech & Others*

1H20 1H21

+10.7% YoY +11.7% YoY

-14.0% YoY +41.5% YoY

208
336

40

-168

241

437

51

-247

Group B2C Marketplace Fintech & Others*

1H20 1H21

+15.9% YoY +30.1% YoY

+29.8% YoY
Operating 

Profit

Breakdown 
（NT$ million）

Revenue

Breakdown
（NT$ million）

*Fintech & Other : Operating loss came from Fintech was NT$158.1M, and other includes cross-border, other subs and adjustments.
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B2C Business Update

NT$ mn
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Service

Key Metrics
As of 1H21

9%+
Growth Rate on Average Ticket Size 

17%+
Active Users

49%+
App Downloads

46%+
App Active Users

B2C Key Metrics : PChome24h

52%
Consumption came from Mobile

40%
Traffic came from Desktop

48%
Consumption came from Desktop

60%
Traffic came from Mobile

88



Marketplace Key Metrics : Ruten
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114%+
Listings

9.9%+
GMV from New Buyers 

1.5%-3.0%
Transaction Fee
since Apr. 2021

1.0%
Payment Services Fee

since May 2021

11mn+ Buyers

2mn+ Sellers

Key Metrics
As of 1H21

12 
Countries Products Available

Service

9
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Financial Results
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2Q21 Consolidated Income Statement

 NT$ million Amount % Amount % YoY Amount % Amount % YoY

Revenue 11,732 100.0% 10,294 100.0% 14.0% 23,223 100.0% 20,973 100.0% 10.7%

 - B2C 11,198 9,749 14.9% 22,187 19,862 11.7%

 - Market place 422 458 -7.8% 832 967 -14.0%

 - Fintech & other 112 86 29.6% 204 144 41.5%

Gross profit 1,379 11.8% 1,196 11.6% 15.3% 2,684 11.6% 2,467 11.8% 8.8%

Operating profit 98 0.8% 62 0.6% 58.5% 241 1.0% 208 1.0% 15.9%

 - B2C 186 129 43.9% 437 336 30.1%

 - Market place 33 19 69.6% 51 40 29.8%

 - Fintech & other (121) (87) NM (247) (168) NM

EBITDA 279 2.4% 248 2.4% 12.5% 606 2.6% 576 2.7% 5.2%

 - B2C 334 285 17.2% 737 645 14.3%

 - Market place 45 32 40.6% 75 66 13.6%

 - Fintech & other (100) (69) NM (206) (135) NM

Non-operating income (14) -0.1% 11 0.1% NM 22 0.1% 12 0.1% 80.3%

Pretax Income 84 0.7% 73 0.7% 14.9% 262 1.1% 220 1.0% 19.2%

Net Income 41 0.4% 49 0.5% -15.3% 183 0.8% 152 0.7% 20.6%

 - Attributed to shareholders 63 53 20.4% 200 156 28.5%

 - Minority interest (22) (4) NM (17) (4) NM

EPS 0.55 0.45 22.2% 1.72 1.33 29.3%

2Q 2021 2Q 2020 1H 2021 1H 2020
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2Q21 Standalone Income Statement 

 NT$ mill ion Amount % Amount % YoY Amount % Amount % YoY

Revenue 11,198 100.0% 9,749 100.0% 14.9% 22,187 100.0% 19,862 100.0% 11.7%

Gross profit 1,379 12.3% 1,206 12.4% 14.3% 2,725 12.3% 2,462 12.4% 10.7%

Operating expense 1,186 10.6% 1,076 11.0% 10.3% 2,282 10.3% 2,126 10.7% 7.3%

Operating profit 186 1.7% 129 1.3% 44.2% 437 2.0% 336 1.7% 30.0%

Non-operating income (88) -0.8% (50) -0.5% NM (170) -0.8% (114) -0.6% NM

Pretax income 98 0.9% 79 0.8% 24.6% 267 1.2% 221 1.1% 20.7%

Net income 63 0.6% 53 0.5% 20.4% 200 0.9% 156 0.8% 28.5%

2Q 2021 2Q 2020 1H 2021 1H 2020
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2Q21 Consolidated Balance Sheet
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Q&A
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Thank You


