
PChome Group Company Overview 

Taiwan’s Leading e-Commerce Group 

   
   



   

   
The Largest e-Commerce company in Taiwan 

No.1 B2C Shopping Website 

No.1 C2C Marketplace  

No.1 Online Payment Service 

PChome Group.... 
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(8044-tw) 

Group Structure  
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iThome 
eCommerce 

Group(BVI) 

PChome eBay co. 

(Ruten) 

PChome Store 

(4965-tw) 
LinkTel PChome USA 

Pi Mobile 

Technology 

PChome 

Thailand 

國際連 

PChomePay 

InterPay 

Rakuya 

International 

Ruten global 

(Cayman) 



   

     

C2C B2C 

PChome Group 
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Web service Payment 



   

   

Listing is power  

4.8m 

76m 

112m 
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Launched: January, 2007 

 

SKU: Over 1,900,000  in stock 

 

24 hrs delivery guarantee 

 

Taipei City 6hrs delivery  

 

International Shipping to 104 

countries 

Launched: January, 2000 

Launched: April, 2015 

B2C Shopping 

5 





   

   

Launched: January, 2007 

SKU: Over 1,900,000 in stock 

Warehouse: 150,000 square meters 

(Data as of Q2, 2016) 

PChome 24hr shipped 1,900,000 
products across Taiwan 

6 



   

   

On-time rate: 99.68% 

We guarantee 24 hour delivery 
service in Taiwan  

Real-time order checking system 

Receive NT100 (Cash point) for late Delivery 
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Sustained increase in SKUs 

SKU 

SKU 
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1H 2016 3C sales 

1H 2016 N3C sales 

64.4％ 
35.6％ 

2010-2016 / 3C vs N3C Sales 

3C 

N3C 

79.7% 

78.8% 

76.55% 

72.67% 

69.4% 

20.3% 21.2% 23.5% 27.3% 30.6% 
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65.7% 

34.28% 



   

   



   

   

Over 20,000 stores opened 

by SMEs 

Over 4,870,000 listings 

Best choice for Chinese 

American to start an online store 

  

Beta launched in September, 

2015 

C2C Marketplace  
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Over 100,000,000+  
live listings in Ruten 100 
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Listing per Capita 

4.13 

0.75 
1.49 

0.58 

0.8 
0.56 

0.91 
2.32 
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Over 66,000,000 listings 

online payment can be 

made through PChome Pay, 

which is the largest Online 

payment service in Taiwan.  

Pi pioneers on mobile 

barcode payment 

technology. Let 

Consumers can easily 

complete payment 

process at storefront with 

barcodes in their 

smartphones. 

Payment 
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Online Payment can be made  
through PChome Pay  

No.1 Online payment service 

in Taiwan 

Coming soon…2016 2H 
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Pi mobile wallet can be used in  
5,000 physical stores in Taiwan  
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2016-2017 

Business  

Development Plans 



   

   

We will expand to 6 warehouses and 

increase more SKUs 

3C N3C N3C 
2016 

N3C N3C N3C 
2017 

 

16 



In future, you will see 

more Taiwanese goods  
in PChome warehouses 
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In future, PChomePay provides online 
payment services on various platforms 
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Ruten will expand into Asian market 
and introduce more Asian goods 

19 



   

   

 

Thank you!! 


