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The Largest e-Commerce Group in Taiwan
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Online retail is gaining momentum with PChome leading the growth 

Source: Department of Statistics, Ministry of Economic Affairs
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CAGR 16.8%

YoY 24.1%

(NT$, bn)

Strong revenue growth momentum 
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1

5 million SKUs on the website 2

Guarantee 24h delivery around Taiwan

3

4

Inventory light consignment model

NT$ 32 billion revenue in 2018

PChome 24h Shopping – B2C No.1 in Taiwan
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2 million+ SKUs in self-managed warehouses

99.7% 24hr on-time delivery 

7 warehouses with total area of 231,400 m2 

6hr delivery in Taipei City (expanding to the 6 major cities) 

14 third-party logistic partners

Satellite hub in Taichung 

PChome logistic fleet (since 2018Q4)
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Fulfillment & Delivery 
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Membership Economy

> 500 million P points 

since 2018 May  
Pi Wallet 

• O2O mobile payment 

• 500,000 downloads

• More than 30,000 payment spots, including 99% parking fee 

coverage, 10,000+ physical stores and taxi around Taiwan

Prime Co-brand Card 

• For heavy users of PChome 24h Shopping 

• Up to 6% rebate 

• Prime-only discounts 

Deposit Program

• E-certificate on PChome Shopping 

• Leverage external resources from credit card banks

• Significantly boost 3C sales
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Data & AI

Chatbot

Personal 

Recommendation

E-marketing Robot

Image Recognition

Seller Data Cube

Intelligent Warehousing
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Cross-border Alliance 

Japan

USA
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Cross-border Examples

Wagyu from Japan

NT$20 million sales within 1 hour

Cosmetics from Korea

partner with Korea local retailer

Cookies from Hong Kong

above average margin rate & 

strong customer demand

2018 Great Single Day 2018 Great Single Day 2019 Chinese New Year
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2019 Growth Drivers

Strong 3C Momentum 
International 

Strategic Alliance Data & Service



PChome Online Inc. 

9 3�0&&& � �%��	 � � ����	 � 
������ � �%� � � ��� � 
������
�%O%+N% 
&�)�-,,
&&%&� .�))��
,
 
&&%&� (%
� )�����), 
&&%&� (��
��
-- 
&&%&� 
-%,�

5.ILL��.ICEM 
�
-(�((, 

%)� 
�&���. 
)%
� -%
� �(�.��- 
(%� �).�&&� 
�%
� �)%�

:-%.!ME+D�4P-%+L% 
�
�
��)( 

%�� 
�����( 
�%(� �(�%�� ,�&(��)&
 
-%� �,.�
,) 
�%.� (�%,�
8!.)%ME+D�4P-%+L% 
�&&)��& �%-� 
��-�&�( 
-%-� �)(%&� ��)-�
�& 
�%�� �&,&�)- 
)%.� )
%-�

1AGE+ELM.!MEI+�4P-%+L% .&�-�, &%.� �(�..� &%,� �(%.� )&��
� &%�� )&���,( 
%&� 
%
�

� 3�4P-%+L% 
&-�,
 
%&� -
��)) &%�� �&%� ),.��)� 
%
� (.
�.(- 
%&� )&%��

4P-%#M%A�2.%AEM�7ILL��5!E+� -( �()�

:-%.!ME+D�6+#IG% �
��-&,� �&%(� ��&�,&� �,%
� ��,%%
� �
�-(,�.� ��%&� �(
&�
�� �&%-� -(
%-�

9%M�+I+�I-%.!ME+D 6+#IG% �(
, �&%(� �
-��.&� �,%
� �
(%&� (-�&
 &%
� �

��&� &%&� �)(,%��
9%M�6+#IG%�"%CI.%� !P �
���&� &%&� ��((�&).� �&%(� ��-%&� �
�,���.&)� �%.� �(((�&�� �&%.� ,,�%�
9%M�6+#IG%�!CM%.� !P �),�&�(� �&%)� ��-��,.-� �,%�� �)%-� �
�-,,�.-)� ��%&� �)�
�-�� �
%)� )�
%&�

14

2018 4Q Income Statement  IFRS-consolidated
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2018 4Q Income Statement  IFRS-unconsolidated
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2018 4Q Balance Sheet  consolidated 
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Appendix 
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LinkTel Ruten TaiwaniThome PChome US
Pi Mobile 

Technology

PChome 

Thailand
PChomeStore

PChomePay

InterPay
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PChome Group Structure

(8044-TW)
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Thank you!!


