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BPHALZR2TFIHF AL BN 0 I ‘Svi%ﬂ’ﬁxr“s

1395 eMarketer Ft4p 41 > 2015 & 23 T 0 B ¢ i
1.7:¥%2 <~ £ 156% 2016 # 7 F 2B 2" i\’bf’"'lﬁ_?‘“%%?ﬁi’i
HEA2ZTFFERDH 2013 240 27 FRE 4310 %EF~ > ¢
HOHBCZ 34.4% 0 KA o AR B G A ROME AT R R
FTED G S AT W HA PR PR ARRIEFENE A
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B2C Ecommerce Sales Worldwide, 2013-2018
trillions and % change

$2.356

B2C Ecommerce Sales Share Worldwide, by Region,
2013-2018

% of total
2013 2014 2015 2016 2017 2018
North America 349% 329% 31.7% 31.1% 30.7% 30.6%
Asla-Pacific 28.3% 31.2% 33.4% 35.1% 364% 37.4%
Western Eurcpe 264% 254% 24.6% 23.9% 23.3% 22.7%
Latin America 42% 43% 4.2% 41% 39% 37%
Central & Eastern Europe 41% 4.0% 38% 35% 33% 3.2%
Middle East & Africa 22% 23% 23% 24% 24% 25%
2013 2014 2015 2016
Note: includes products and services crdered and leisure and unmanaged
M B2C ecommerce sales W% change business travel sales booked using the internet via any device, regardless
Hote- CAGR (2013-2018)=13.8%: includes products and services ordered of the method of payment or fulfillment; numbers may not add up to 100%
and leisure and unmanaged business travel sales booked using the internet  due to rounding
via any device, regardiess of the method of payment or fulfillment Source: eMarketer, July 2014
Source: eMarketer, July 2014 175334 v eMarketer com

175322

w eMarketer.com

Bl : eMarketer : B2C Ecommerce Sales Worldwide, 2013-2018
(F#2 &k : eMarketer, July 2014)

@ Deloitte : 23§ 250 * 2 &% F 7 5% 7+ Fir

Deloitte 2016 # >3k % & 4 & 3¢ 2 (Global Powers of Retailing 2016)
WA 2IRT 250 * FEAH CH O BRLIFHC LN FEAREN
ARSI IR - 0 A ?2014-&%;3;:31733"\;?%'@'@6
BLRFH AL M0 SF T FF AL F g et
AT 1 7.6% 0 % 3% 2016 & 0 6.5% o & ¥ B LA 0 140 FEF

PR3 RehE R AL G f A R P A T AT E Al
B b enitadp A o B R FAAEE LATR R & R 4 o
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